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(—) &2 Registration

(1) BAGHETHEMAEEEHFE Enter CIGNA HK Policy Enquiry Page
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You can access non-health policies at https://hk-trans.member.cigna.com/ .
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(2) &EC Registration

R E R RGO AN E - S5 T 8 -
If this is your first time using CIGNA HK Policy Enquiry Page, please register before login.
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(3) & ER Step to registration

WBR— U A SRR S IRE S - IR TR -
Step 1 Enter PIN and Initial Password and then click “Confirm”.
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What is PIN and Initial Password?

Initial Password is the first 5 digits of your HKID. E.g.
HKID number is A123456(7)
Your Initial Password will be A1234

B GRS 2R Bor &S - EsA S HsE g P
PIN is a set of random generated numbers which will be sent to users by CIGNA HK.
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WER T B Rt
Step 2 Accept the Terms and Conditions

A SEEAHBERA T M ISR AR o RS2 BRI SRR B BEE T EEZ o
Please read “Terms & Conditions for Internet Service”. If you accept the Terms and Conditions, please click

“Accepted”.
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HBE= FOEM AT ~ i AT Ko K AT
Step 3 Define your Username; enter New Password and re-type New Password
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Please define your Username and New Password, select default language and then re-type the New

Password
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Reminders:

1) The Username must contain 6 to 20 digits of English characters and/or numeric in length

2) You may click the “Check Username” to check if the Username has been registered. If the Username has
been registered, please select another one

3) Password must contain 6 to 20 digits of English characters and numeric in length, e.g. abcd123. No
symbols and space are allowed. “New Password” must be same as “Re-type New Password”

4) When finish, please click “Confirm”
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ERIY R 3 R ANAIRVEE R i A S S
Step 4 Select 3 different challenge questions and provide the answers
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Reminders

1) You must select 3 different challenge questions

2) The answer can be composed of up to 30 digits of English character, Chinese character, numeric or
symbols

3) When finish, please click “Confirm”
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Why do | need to set up challenge questions?

If you have forgotten your password, you may re-set it on your own by entering certain required
information,including the answers of these 3 challenge questions.
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(4) BEd5eA% Registration completed
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When finish registration, please click “OK”. You may now check your policy information by using the
Username and Password you’ve just set up and login at the Policy Enquiry login page.
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(=) & A Login

TS TRAE R AR B AT P AR S B RS RI AT A -
You may login from the Policy Enquiry login page by entering your Username and Password.
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AN TR G ATRBHREMY_EHRASHI R S AR » SRR THZ T AR NAE ) DR AR -
You are recommended to read the Terms and Conditions for Internet Services every time after login. You may
then click “l agree” to proceed to policy enquiry.
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(=) IREEHE Account Management

R P53 {ES5f0 © Account Management is divided into 3 sections:

(1) R Change Password
S PIE I B RS - HTARRBAVE I 6 (MBI s 3 BT (B O R i R e A -
You may change your password here. The password must contain at least 6 digits of English characters and

numeric in length. No symbols and space are allowed.
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(2) WikE~fHE Change Challenge Questions
AR F SRR - G 3 R AR R R A2 -

You may change your challenge questions here. Please select 3 different questions and provide the answers.
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(8) HEdgHmaE= Change Default Language
TR LRI A DA s B s R IR A S L U THRSRR 5 -
You may default the language, either English or Chinese, to be used in future after login to the Policy Enquiry
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(P4) {fE ¥k Policy Change

REFE I 2 (@IS0 - Policy Change is divided into 2 sections:

(1) sHdEsL/FE# Change of Phone and Email Address

PR H R/ AR o SRR S AT A 20 (EE > A (E L RS SRAS - GELLC 0k o B

41 12345678/98765432 -

You may change your Phone and Email Address here. Change of Phone is allowed 20 digits in length only. If
more than 1 contact number, please use '/' for separation e.g. 12345678/98765432
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(2) HdEEAHEE Change of Correspondence Address
SRR E R GoERAME « AEFAMEE St - GRS MRS S0 EM
You may change your correspondence address here. If the correspondence address is oversea address,

please put M beside the oversea address.
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(1) SE0%H5 Forget Password
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If you have forgotten your password, please click “Forget Password” on the Policy Enquiry login page.
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SER— WARFERE > Rk " -

Step 1 Enter the Username and then click “Confirm”.
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R WMATTREERE S - Rkie T -
Step 2 Enter the answers for the challenge questions and then click “Confirm”.
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Challenge questions will be listed out according to the order you have pre-defined. Please provide your preset
answers.
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WER= W AT S K AR - IRt TR -
Step 3 Enter New Password and re-type New Password, and then click “Confirm”.

AER WISV 6 (EEL EIar e R (BN AR AR R 2 B
Please be reminded that the password must contain at least 6 digits of English characters and numeric in
length. No symbols and space are allowed.

Cigna.
SRER
Sk 3

WAREEE - MABTAENER - g%sﬁssmm:m}\

it [ | @
ARBARTE [ |

T
©2009 (555 FREREAERI | R R
Confidential, unpublished property of CIGNA. Page 20 of 23

Do not duplicate or distribute.
Use and distribution limited solely to authorized personnel.
(c) Copyright 2022 CIGNA



R T IECEERE RS o BIREE AT LS S AN E LA AR AR -
If the message “You have successfully reset Password” shown, you may login again to check policy
information by using the new password.
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(7) FEE% Questions & Answers
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+  Internet Explorer 6.0 5[ [

¢ REBEMGYE 0 1024 x 768

+ w] gk Adobe acrobat reader

[ 6 © ILPREEAAHE FUT A A EEafieR
%6 1% EI R AT B SO R I 20 06 M EDRE BB BEFEREA
ol A o

A7+ 5 RRE P AU R AR 72
BT e TRAGEREEEARE R oIRGB PATEEE AR SR -

[H18 + F 8 ARFRI IS & TR ?

% 8 1 ANfEi 365 H S A\ fERa i (R AN E - ERVIR S & b - SR 210 BB
IR MR > SRBITIERSS) BrEHAIY 2 = s B 2892 2166 (EFMEH % ) / 2233 4408 (%
SO EARIEE ) » DU BT e %5

Confidential, unpublished property of CIGNA. Page 22 of 23
Do not duplicate or distribute.

Use and distribution limited solely to authorized personnel.

(c) Copyright 2022 CIGNA



Q1: What can | do if I've forgotten my password?

A1: You may click “Forget Password” from the CIGNA HK Policy Enquiry page, enter information as
instructed and you may use your re-set password to login again. If you have encountered any problem,
please contact our Customer Service Hotline during office hours (Monday to Friday from 9am to 5:30pm,
except public holiday) at 2892 2166 (for Altruist Policyholders) / 2233 4408 (for Choice Link
Policyholders).

Q2: What if I've forgotten my Username?

A2: Please contact our Customer Service Hotline during office hours (Monday to Friday from 9am to 5:30pm,
except public holiday) at 2892 2166 (for Altruist Policyholders) / 2233 4408 (for Choice Link
Policyholders).

Q3: Is the Policy Enquiry available 24-hour a day?
A3: Yes, it's around-the-clock.

Q4: What kind of policy can | enquire from the Policy Enquiry page?
A4: You may enquire Choice Link policies & any insurance policies that are sold via Altruist Financial Group
Limited and underwritten by CIGNA HK.

Q5: What kind of device do | need to have in order to access to the Policy Enquiry page?
A5: You need to have:

+ Internet Explorer 6.0 or above

+  Best View Resolution: 1024 x 768

¢+  Adobe acrobat reader for download content display

Q6: Is there any time limit when checking out the policy information?
Q6: No. But please note that the enquiry page will be timed out if there is no clicking on any of the enquiry
buttons or switching of page after 20 minutes. You need to login again for enquiry.

Q7: What can | do if the pop-up message could not be read?
A7: You may turn on popup-blocker from tools and choose “Always Allow Pop-ups from This Site...”.

Q8: Why is my PIN suspended when | login to the Policy Enquiry page?

A8: Your account will be suspended automatically if it is inactive after 365 days. Please contact our Customer
Service Hotline during office hours (Monday to Friday from 9am to 5:30pm, except public holiday) at
2892 2166 (for Altruist Policyholders) / 2233 4408 (for Choice Link Policyholders) to re-set password to
login again.
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