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(一一一一) 登記登記登記登記 Registration

(1) 登入信諾香港保單查詢網頁 Enter CIGNA HK Policy Enquiry Page

您可以透過 https://hk-trans.member.cigna.com/ 查閱非健康保險保單。
You can access non-health policies at https://hk-trans.member.cigna.com/ .

https://hk-trans.member.cigna.com/
https://hk-trans.member.cigna.com/
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(2) 登記 Registration若您是首次使用信諾香港保單查詢網頁，請先進行登記。
If this is your first time using CIGNA HK Policy Enquiry Page, please register before login. 

請按此連結
Click this link 
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(3) 登記步驟 Step to registration步驟一 輸入個人識別碼及初始密碼，然後按「確認」。
Step 1 Enter PIN and Initial Password and then click “Confirm”. 

什麼是個人識別碼及初始密碼? 個人識別碼是您的身份證號碼首 5個字元，例如：身份證號碼為 A123456(7) 您的個人識別碼將為 A1234 

 

What is PIN and Initial Password?  

Initial Password is the first 5 digits of your HKID.  E.g. 

HKID number is A123456(7) 

Your Initial Password will be A1234 個人識別碼是隨機分配的密碼，由信諾香港直接發出予使用者
PIN is a set of random generated numbers which will be sent to users by CIGNA HK. 
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步驟二 接受條款及細則
Step 2 Accept the Terms and Conditions 

 請您詳細閱讀「網上服務的條款及細則」。若您接受有關的條款及細則，請按「接受」。
Please read “Terms & Conditions for Internet Service”. If you accept the Terms and Conditions, please click 

“Accepted”. 
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步驟三 設定用戶名稱、輸入新密碼及再次輸入新密碼
Step 3 Define your Username; enter New Password and re-type New Password 

 請設定用戶名稱及新密碼，選擇預設語言，並再次輸入新密碼。
Please define your Username and New Password, select default language and then re-type the New 

Password 

注意事項:

1) 用戶名稱必須由 6至 20個英文字及及及及/或或或或數字所組合而成，但不包括標點符號及空白鍵
2) 若您想查詢用戶名稱是否已被使用，只需在輸入後按「檢測用戶名稱」。若用戶名稱已被登記，請選擇另一用戶名稱 

3) 密碼必須由 6至 20個英文字及及及及數字所組合而成，例如 abcd123，但不包括標點符號及空白鍵。而「新密碼」跟「再次輸入新密碼」必須相同 

4) 當輸入完成後，請按「確認」 

Reminders: 

1) The Username must contain 6 to 20 digits of English characters and/or numeric in length 

2) You may click the “Check Username” to check if the Username has been registered. If the Username has 

been registered, please select another one 

3) Password must contain 6 to 20 digits of English characters and numeric in length, e.g. abcd123. No 

symbols and space are allowed. “New Password” must be same as “Re-type New Password” 

4) When finish, please click “Confirm”
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步驟四 選擇 3條不同的提示問題並輸入答案
Step 4 Select 3 different challenge questions and provide the answers 

 

注意事項
1) 必須選擇 3條不同的提示問題
2) 答案可由英文字、中文字、數字或符號組成，最多為 30個字元
3) 當輸入完成後，請按「確認」 

Reminders  

1) You must select 3 different challenge questions  

2) The answer can be composed of up to 30 digits of English character, Chinese character, numeric or

symbols 

3) When finish, please click “Confirm” 為什麼要設定提示問題? 若您忘記密碼，您可根據指示輸入資料，當中包括此 3碼，方便快捷。 

Why do I need to set up challenge questions? 

If you have forgotten your password, you may re-set it on your own by entering certain required 

information,including the answers of these 3 challenge questions.  

條提即可自行重新設定密
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(4) 登記完成 Registration completed當登記完成後，請按「確定」。您只需在保單查詢網頁內輸入剛設定的用戶名稱及密碼，即可查詢保單的資料。
When finish registration, please click “OK”. You may now check your policy information by using the

Username and Password you’ve just set up and login at the Policy Enquiry login page.
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(二二二二) 登入登入登入登入 Login您只需在保單查詢網頁輸入用戶名稱及密碼即可登入。
You may login from the Policy Enquiry login page by entering your Username and Password. 
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請於每次登入後閱讀網上服務的條款及細則。然後可按「本人同意」以繼續查詢保單。
You are recommended to read the Terms and Conditions for Internet Services every time after login. You may 

then click “I agree” to proceed to policy enquiry. 
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(三) 帳戶管理帳戶管理帳戶管理帳戶管理 Account Management帳戶管理共分為 3個部份：Account Management is divided into 3 sections: 

 

(1) 更改密碼 Change Password 您可在此頁更改密碼。新密碼必須包含 6個或以上英文字及數字，但不包括標點符號及空白鍵。
You may change your password here. The password must contain at least 6 digits of English characters and 

numeric in length. No symbols and space are allowed. 
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(2) 更改提示問題 Change Challenge Questions 您可在此頁更改提示問題。請選擇 3條不同的問題並輸入答案。
You may change your challenge questions here. Please select 3 different questions and provide the answers. 
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(3) 更改預設語言 Change Default Language 您可在此頁設定以中文或英文為保單查詢網頁的預設語言。
You may default the language, either English or Chinese, to be used in future after login to the Policy Enquiry 

Page. 
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(四四四四) 保保保保單更改單更改單更改單更改 Policy Change保單更改共分為 2個部份：Policy Change is divided into 2 sections: 

 

(1) 更改電話/電郵 Change of Phone and Email Address 您可在此頁更改電話/電郵。更改電話只可輸入 20個數字，如有一個以上的聯絡號碼，請以‘ / ’分隔。例如 12345678/98765432。 

You may change your Phone and Email Address here. Change of Phone is allowed 20 digits in length only. If 

more than 1 contact number, please use '/' for separation e.g. 12345678/98765432 
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(2) 更改通訊地址 Change of Correspondence Address 您可在此頁更改通訊地址。如通訊地址為海外地址，請於海外地址旁邊加上�

You may change your correspondence address here. If the correspondence address is oversea address, 

please put � beside the oversea address. 
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(五五五五) 忘記密碼忘記密碼忘記密碼忘記密碼 Forget Password若您忘記了密碼，請在保單查詢網頁選擇「忘記密碼」。
If you have forgotten your password, please click “Forget Password” on the Policy Enquiry login page. 

請按此連結
Click this link 
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步驟一 輸入用戶名稱，然後按「確認」。
Step 1 Enter the Username and then click “Confirm”. 
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步驟二 輸入提示問題的答案，然後按「確認」。
Step 2 Enter the answers for the challenge questions and then click “Confirm”. 

 提示問題會以您曾選擇的次序列出。請輸入您預設的答案。
Challenge questions will be listed out according to the order you have pre-defined. Please provide your preset 

answers. 
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步驟三 輸入新密碼及再次輸入新密碼，然後按「確認」。
Step 3 Enter New Password and re-type New Password, and then click “Confirm”. 

 請注意，新密碼必須包含 6個或以上英文字及數字，但不包括標點符號及空白鍵。
Please be reminded that the password must contain at least 6 digits of English characters and numeric in 

length. No symbols and space are allowed. 
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若顯示「您已成功設定密碼」，即代表您可以新的密碼登入網頁以查詢保單資料。
If the message “You have successfully reset Password” shown, you may login again to check policy 

information by using the new password. 
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(六六六六) 問與答問與答問與答問與答 Questions & Answers問1：若忘記了密碼該怎樣做？答1：您可從信諾香港保單查詢網頁登入「忘記密碼」，然後按指示輸入資料，完成手續後，您便可以重新設定的密碼登入信諾香港保單查詢網頁以查閱保單資料。若您遇到任何疑問，請於辦公時間(星期一至五，早上九時至下午五時半，公眾假期除外)致電我們的客戶服務熱線 2892 2166 (進邦滙理客戶) / 2233 4408 

(財智增值保障計劃客戶)。  

 問2：若忘記了用戶名稱該怎樣做？ 答2：請於辦公時間(星期一至五，早上九時至下午五時半，公眾假期除外)致電我們的客戶服務熱線 2892 2166 

(進邦滙理客戶) / 2233 4408 (財智增值保障客戶)。 

 問3：信諾香港保單查詢網頁是否24小時運作？ 答3：本服務提供24小時運作。 

 問4：我可以在此網頁查詢什麼類型的保單？ 答4：您可在網頁內查詢財智增值保障計劃 / 透過進邦滙理投保之信諾保單。 

 問5：我的電腦需具備什麼裝置才可登入保單查詢網頁？ 答5：您的電腦需具備 

� Internet Explorer 6.0 或以上 

� 最佳瀏覽解象度：1024 x 768 

� 可下載 Adobe acrobat reader 

 問 6：此保單查詢網頁是否設有查詢時限？ 答 6：沒有，若使用者沒有按動任何查詢鍵或更改查詢畫面超過 20分鐘，網頁將會自動登出，您必須再次登入才可繼續查詢。 

 問7：若未能開啟彈出式視窗該怎樣做？  答 7：您可從工具中選擇快顯封鎖程式，並點選關閉快顯封鎖程式繼續。 

 問8：為何登入時我的密碼會已失效？  答 8：如您超過 365日登入信諾香港保單查詢網頁，您的帳戶將會被終止。請於辦公時間(星期一至五，早上九時至下午五時半，公眾假期除外)致電我們的客戶服務熱線 2892 2166 (進邦滙理客戶) / 2233 4408 (財智增值保障客戶)，以便重新設定密碼。 
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Q1: What can I do if I’ve forgotten my password? 

A1: You may click “Forget Password” from the CIGNA HK Policy Enquiry page, enter information as 

instructed and you may use your re-set password to login again. If you have encountered any problem, 

please contact our Customer Service Hotline during office hours (Monday to Friday from 9am to 5:30pm, 

except public holiday) at 2892 2166 (for Altruist Policyholders) / 2233 4408 (for Choice Link 

Policyholders).  

Q2: What if I’ve forgotten my Username? 

A2: Please contact our Customer Service Hotline during office hours (Monday to Friday from 9am to 5:30pm, 

except public holiday) at 2892 2166 (for Altruist Policyholders) / 2233 4408 (for Choice Link 

Policyholders). 

Q3: Is the Policy Enquiry available 24-hour a day? 

A3: Yes, it’s around-the-clock. 

Q4: What kind of policy can I enquire from the Policy Enquiry page? 

A4: You may enquire Choice Link policies & any insurance policies that are sold via Altruist Financial Group 

Limited and underwritten by CIGNA HK. 

Q5: What kind of device do I need to have in order to access to the Policy Enquiry page? 

A5: You need to have: 

� Internet Explorer 6.0 or above

� Best View Resolution: 1024 x 768

� Adobe acrobat reader for download content display

Q6: Is there any time limit when checking out the policy information? 

Q6: No. But please note that the enquiry page will be timed out if there is no clicking on any of the enquiry 

buttons or switching of page after 20 minutes. You need to login again for enquiry. 

Q7: What can I do if the pop-up message could not be read? 

A7: You may turn on popup-blocker from tools and choose “Always Allow Pop-ups from This Site…”. 

Q8: Why is my PIN suspended when I login to the Policy Enquiry page? 

A8: Your account will be suspended automatically if it is inactive after 365 days. Please contact our Customer 

Service Hotline during office hours (Monday to Friday from 9am to 5:30pm, except public holiday) at 

2892 2166 (for Altruist Policyholders) / 2233 4408 (for Choice Link Policyholders) to re-set password to 

login again. 


